
 

Vehicle Familiarisation 
 

► Course objectives 

The course aims to introduce and familiarise delegates to 
a new vehicle so that they can navigate themselves safely 
and with confidence. 
 
By the end of this course delegates should: 
 

 Have a good working knowledge of the new vehicle 
and its features 

 Understand the vehicle’s characteristics and 
limitations 

 Understand and be aware of additional features, such 
as ABS, traction control, etc. 

 Be aware of fuel type and requirements 

 Have knowledge of auxiliary equipment, such as sat 
nav technology 

 Have a location knowledge of emergency equipment, 
e.g. spare wheel, jack, wheel brace, etc. 

 

► Who should attend? 

Anyone who drives for work and needs to become familiar 
with a new vehicle. 

 

► Additional information 

It is advised that the delegate obtains an up-to-date 

copy of the Vehicle Handbook and Company Driver 

Handbook. It would be beneficial for the delegate to 

bring these on the day.  

The course is available in a range of vehicle types. 

This course may take place at RoSPA’s Training Centre 

in Birmingham, or can be taken at customers’ premises. 

 

Benefits to client 

The knowledge that your employees 
have been taught basic familiarisation 
of their new vehicle. 

To find out more about this course or request a full course 
programme: 
 
Call +44 (0)121 248 2233 

Email fleetsolutions@rospa.com  

Duration 

Full day – 2:1 ratio 
Full day – 1:1 ratio (two half-day 
sessions) 
 
 
 

Location 
Training can be undertaken at 
customers’ premises or at a mutually 
agreed location. 
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