Referral and Installation Pathway
Ladywood Make It Safe





















Project identifies client


e.g. via Sure Start staff member or other referral/contact














Scheme arranges for home check visit





Visitor establishes eligibility of client and other key data using Referral & Eligibility Form 1a, completing the Home Safety Checklist therein and obtaining signature from client.





Visitor confirms client is not eligible. Advises of other help available, leaves home safety information. Returns completed forms to administrator.








Periodic visit of scheme and sample of clients by RoSPA staff for monitoring and evaluation





Project provides monthly spreadsheet to RoSPA report to RoSPA





Visitor returns Referral & Eligibility Form 1a & Equipment & Eligibility Form 1b to project administrator.





Visitor explains next steps and leaves client with Home Check Form 2 including next steps. 





Visitor confirms eligibility and completes Equipment & Eligibility Form 1b, determining equipment/modifications needed.





Project administrator adds client to RoSPA spreadsheet and holds copies of Form 1a & 1b in secure storage to be sent monthly to RoSPA.





Two copies of Equipment & Eligibility Form 1b sent to installer.





Project installer confirms installation arrangements with client





Installer carries out installation/modifications. Installer completes Section 7 and obtains signature from client on both copies of Form 1b and leaves one copy with client.





Installer sends completed Form 1b to RoSPA with invoice, and a copy to administrator who updates RoSPA monthly spreadsheet and forwards to RoSPA. RoSPA checks invoice against spreadsheet and installers’ paperwork and pays invoice direct to installer.





Project revisits client for monitoring and evaluation








